Veterans
Community Resource &
Referral Center (CRRC)

Business Hours:

Monday, Tuesday, Wednesday & Friday
7:30AM - 4:30PM

Thursday
10:00AM - 4:30PM

Walk-in Intakes:
Weekdays 8:00AM - 3:00PM
Thursdays 10:00AM - 3:00PM

OR

CRRC ANNEX
Vancouver Campus
1601 E Fourth Plain Blvd.
Vancouver, WA 98661
Bldg. 18

Business Hours:
Monday - Friday
8:00AM - 4:30PM

Walk-in Intakes
Monday 8:00AM-3:00PM
Thursday 10:00AM-3:00PM

Vancouver Annex offers

Social Work Services & Referrals only

VA Defining

HEALTH EXCELLENCE

CARE | in the 21st Century

Call Center for Homeless Veterans
1-877-424-3838
Veterans Crisis Line

1-800-273-8255
Then Press 1 for Veterans

VA Portland
Health Care
System

VA Portland Health Care System
3710 SW US Veterans Hospital Rd.
Portland, OR 97239
503-220-8262 or 1-800-949-1004

August 2015

Veterans
Community Resource &
Referral Center (CRRC)

N
Services for Veterans who
are experiencing
homelessness
or at risk of being
homeless

308 SW 1st Ave.
Portland, OR 97204

503-808-1256
Or
1-800-949-1004 Ext: 51256



What is the CRRC?

A community-based resource and
referral center that provides access

to both VA and community services.

Who is eligible?

Veterans (and their families) who
are homeless or at risk of becoming
homeless.

What if I am not
eligible for medical
care at the VA?

You still might be eligible for the
grant & per diem program or
community services.

Strategy to End Homelessness
Among Veterans

)

Housing and
Supportive
Services

The critical elements of Veteran
homeless assistance and prevention.

The CRRC Can Help
Access Services to Help
Prevent or End Homelessness

CRRC Services:

o Short-Term Case Management
o On-Site Primary Care

« Access to Medical, Mental Health
and Substance Abuse Treatment

o Access to VA Housing Programs:
— Grant & Per Diem

— HUD/VASH
— Veterans Recovery House

« Help Finding Market Rate,
Subsidized Housing, or Housing
Programs Within the Community

« On-Site Compensation and
Pension Exams

« Access to employment programs:
— Supported Employment

— Veterans Reintegration Program
« On-Site Computers & Phones
« Clothing and Hygiene Items

Not all Veterans are eligible for the same services.

On-Site screening may be necessary to determine
eligibility for different programs through the
Veterans Affairs or Community Partners.

The CRRC is a Multi-Disciplinary
Team That Includes:

— Social Workers

— Peer Support Specialist

— Psychologist

— Program Support Assistants

— Physician

— Registered Nurse

— Licensed Practical Nurse

Partners Who Help Provide
Services to Veterans:

« VBA Homeless Coordinator
o Compensation and Pension
o Worksource Oregon

e VA Vocational Rehab

« HUD/VASH Case Managers
o Transition Projects, Inc.

o Dual Diagnosis Anonymous



